Your Opinion Matters to us at Tonkawa Energy Services

As part of our ongoing commitment to customer service, we invite you to take our annual
electric customer satisfaction survey. Your opinion truly matters to us, and by taking a few
minutes to complete this survey, you will play a important role in helping us identify areas
where we can make improvements to better serve you.

You can take the survey by clicking on the link below:

URL (link) to the survey: https://surveys.greatblueresearch.com/s3/0OMPA-2023-Residential-
Satisfaction-Survey-Tonkawa

Or by scanning the QR Code below:

The survey is being conducted in partnership with GreatBlue Research, a professional market
research firm in Glastonbury, CT, and your feedback will be kept strictly confidential. Your
individual responses will not be shared with Tonkawa Energy Services and only aggregate
data will be reported.

We are committed to providing you with the best possible service, and your feedback is an
essential part of this commitment. Thank you for helping us today.
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